
 

 

 

 

 

 

 

Annual Report 2016 - 2017  



 

Friendship House Trust Board: Annual Report 2016/2017  

Friendship House Trust Board has again enjoyed a dynamic year, the 

forty first year of serving the Counties Manukau communities. 

Friendship House has enjoyed successes, managed challenges in the 

contracting environment, supported innovation with new programmes 

and completed a further stage of the building project. 

A highlight for Friendship House over the past year was the celebration 

in August of the fortieth anniversary and the opportunity for the Board, 

Chief Executive and staff to host past trustees, Chief Executives and staff 

as well as our special guests, Bishop Ross Bay, Mayor Len Brown and the 

Honourable Judith Collins MP.  I thank the organising committee for their 

hard work to create a successful celebration.  It was affirming for 

everyone to hear from some of the founders of Friendship House and to 

appreciate that after forty years our purpose and focus remains   strong. 

The past year has presented many challenges for Friendship House with the changes to contracting 

models and the need to adapt to meet expectations on the measurement of outcomes.  The Board is 

involved in robust discussions with the Chief Executive to ensure that our organisation is both flexible 

and adaptable and remains relevant.  The Board was very supportive of the Chief Executive’s recent 

involvement in in a two day workshop with the Ministry of Vulnerable Children Oranga Tamaki as one 

of two providers at the meeting assisting with the developing of the results based contracting model. 

The demand for our Living without Violence programmes has increased in the later part of this 

financial year with the highest number of courses we have ever operated concurrently.  We are proud 

that in addition to our Maori and Samoan programmes we have added a Hindi programme to the 

options we offer. 

Our secondary school pilot, ‘Living without Violence’ programme, provided in partnership with 

Manurewa High School, over the first term has been successful with a request for a second programme 

to be held this year. 

There continues to be high demand for family social services. 

I want to acknowledge the work of our Chief Executive Neil Denney and the staff for their dedication 

to providing quality professional services to our customers and the delivery of the work programme 

as outlined in the operational plan.  We are pleased to have completed the policy development 

programme over this year, with the first policies the Board approved due for their two yearly review. 

We thank our funders for their support to the services we provide to the Counties Manukau 

communities



Further stages of the building renovation programme have been completed this year with the office 

layout redesigned to be more functional, with a welcoming reception counter for our customers and 

visitors, new carpet and blinds have been installed in the community centre, this has created a very 

modern environment for our customers and staff.  A further stage of the renovation is underway to 

improve the café with, the plan to have this operating as an enhanced café by September 2017. Our 

café will be known as ‘Cause café’. 

In December the Board members participated in a governance workshop funded by MSD and 

facilitated by the Institute of Directors.  The Board thanks MSD for their financial sponsorship of this 

workshop, the day was invaluable for everyone.   

Over the year we said farewell to our long serving Chair and Board member Rev. Diane Miller Keeley, 

Rev. Prince Devanandan who left to take up his new role as President of the Methodist Church in 

Aotearoa and Eli Tagi.  We thank them for their dedicated service to Friendship House. 

We welcomed Rev Cate Thorn, Mavis Haigh and Ruth Sio-Lokam who joined our Board this year. 

Our Board has three subcommittees to support its work, Finance and Audit Chaired by Mark Kaneko, 

Chief Executive Performance chaired by myself and the Café Redevelopment chaired by Cate Thorn. 

I want to acknowledge the hard work and dedication of Jason Dilger (deputy chair), Dorothy Alofivae, 

Mavis Haigh, Denis O’Brien, Mark Kaneko, Ruth Sio-Lokam and Cate Thorn as trustees of the 

Friendship House Trust Board. 

A highlight for our Board was the joint Annual General Meeting we held with the Friendship House 

Foundation Board.  We invited the Chief Executive and staff to participate in the AGM and received 

excellent presentations on the Living Without Violence programme and the work of the Social Practice 

team.  This model for our AGM was endorsed by all participants and we look forward to our next AGM 

in October. 

I would like to thank everyone for their support of the work of Friendship House and the trustees, 

Chief Executive and staff for their dedication and passion in providing services to the Counties 

Manukau communities.  

 
Robyn McCulloch 
Chair, Friendship House Trust Board 
 

  



 

 

Nga mihi mahana nui, Warm Greetings 

 

The year has flown by at Friendship House, and we are currently reflecting on all that has 

been and working hard to plan for the future.  The last year has been fast paced, and we 

saw a number of changes in our working environment. 

 

I want to thank the staff at the House for an amazing year, which saw us work with 3362 

people in both our Programmes and Social Practice Teams supporting people through (list 

services here).  This does not take into consideration the number of people assisted in our Community 

Centre where we saw another 3182 people during the year visit the house for help with (list of services).   

 

I also want to acknowledge the Board of Trustees, who have been tireless in their support of the House and 

the work that we carry out in Counties Manukau.   

 

The demand for our Living Without Violence programmes increased throughout the year.  This is a 
reflection of the continuing pressures on families experiencing unemployment, or in many cases, 
underemployment, low wages, sky rocketing rents and overcrowding. These are all issues that we hear 
being raised by our clients on a regular basis and can be contributing factors in domestic violence.  At the 
end of the financial year we were seeing up to 300 men a week involved at some stage of the Living Without 
Violence programme.  Samoan and Tongan language groups are now running twice weekly and we now 
run two Hindi language groups to assist men in this language and culture group.  Work has commenced on 
developing a Kaupapa Maori programme, and we hope to have this programme running in early 2018. 
 
We have also seen an increase in the number of women accessing our social support services.  The 
Friendship House is one of only a handful of providers in Manukau providing a Counselling service.  As a 
result we saw an increase in referrals that has led to a 3 month waiting list for clients wishing to access our 
service.  We provide counselling both for women and children who are vulnerable as a result of domestic 
violence, and for couples.    
 
Our Social Practice Team works closely with other local agencies to ensure that clients are safe and 
receiving appropriate and timely care.  
 
Community Centre  

 

The Community Centre has been successful, with a consistent demand for room hirage throughout the year 

to various groups, including NGO and local community groups.  We had more hirers than we had rooms.  

We were also able to lease an additional office to a solicitor on the second floor.  

 

The Justice of the Peace service run out of the Community Centre was hugely popular over the year.  JP’s 

saw 3182 people at Friendship House, and assisted them to complete forms and declarations.  There is 

always a high demand for this service at the House on Mondays, Wednesdays and Fridays.  

 

The continuous housing shortage in Auckland, has seen a growing number of homeless people in the 

Manukau town centre.  On any given morning there are up to a dozen men and women who have taken 

shelter and slept overnight in the town plaza and near other buildings close by the Friendship House.  The 

Friendship House through its new Cause Café has been able to provide hot drinks in the morning to some 

of the people, and we have provided links to various services to assist people into housing.   

 
Our Community Centre and drop-in service attracts people from all over the Counties Manukau area.  The 

total number of people seen at the Community Centre counter for directions, brief interactions, referrals or 

other information from July 2016 to June 2017 was 2758. 

We continue to have a strong relationship with the Otara Papatoetoe Local Board, and we are grateful for 
their ongoing support, without which we would not be able to provide these important services to the 
community.   



 

 
Building Work 
 
The upgrade to the ground floor offices was completed during the year and we are very pleased with the 
result.  It is wonderful to see a modern work space for the team with an efficient layout.  
 
Seismic and fire remedial work was undertaken in December/January to bring the building up to code and 
to ensure the safety of our customers, tenants, the public and staff members 
 
Funders 
 
A huge vote of thanks goes to our funders who in 2016/2017 helped us to make a real difference in the lives 
of our clients. We are very grateful for the support and your vote of confidence in the work we undertake 
with some of the most vulnerable families in South Auckland.  They are (in no particular order): 
 

Pub Charity Foundation North Trillian Trust Hostel of the Holy Name 

NZ community 
Post 

Southern Trust Dragon Community Trust Four Winds Foundation 

Trillian Trust Lou and Iris Fisher 
Trust 

Blue Sky community 
Trust 

Lion Foundation 

AH Watson 
Charitable Trust 

Strathlachlan Trust Sky City Community 
Trust   

COGS Manukau   

Lion Foundation COGS Papakura 

 

Lottery Grants Board Trusts Community 
Foundation/ Wiri Licensing 
Trust 

Catholic Caring 
Foundation 

Cross Roads 

Methodist Church 

The Charles Rupert Stead 
Trust 

 

Z Energy (Kennerly Retail) 

 
 
Government Contracts 

 

We currently provide services under contract to Oranga Tamaki/MSD, the Ministry of Justice, the 

Department of Corrections and Auckland Council and are very grateful for their ongoing support of the 

work we do in the community.  

 

We have worked closely with Oranga Tamaki/MSD this year on the development of the new framework for 
Results Based Contracting, which was a good opportunity to work with the Ministry and other providers 
on this development and to continue to build strong relationships in the sector. 
 

Cause Café – Good Coffee, Good Cause 

 

Our new Cause Café opened this year.  This is a very exciting piece of work for the Trust, and the profits 

from this will assist us to offer ongoing services to the community. The Friendship House team have worked 

extremely hard to bring this project to life.  We are very grateful to the Wiri Licensing Trust for their support 

of this project.  

  
Manurewa High School  
 
We were excited to work with Manurewa High School this year to run a modified version of our Living 
Without Violence programme for year 9 and 10 students.  The school had identified a cohort of students 
who could benefit from the skills that we currently teach in the adult programme.  We have run the 
programme for two terms in 2017, and will continue to work with Manurewa High in 2018.  We hope to 
roll the programme out to other schools in 2018. 
 
 



 

 
City Centre Community Networking 

 

Manukau City Centre has huge potential for networking and Friendship House hosts a gathering every two 

months known as the City Centre Community Network – at which there is a guest speaker.   Around 50 

agencies have been represented at the meetings held, with increased connections made and new 

relationships built.   

 
Our People in the Community 

 

Each week we have a number of regular clients/customers that visit the House.  It is important to mention 

them as they embody the reason we are here in the heart of Manukau.  For some of our regulars we are 

their only social outlet all week apart from Church services in some cases. Having a friendly face and 

someone to chat with is very important to them and the House.  Our café and Social Practice Team staff 

members know all of our regulars, and are always there with a cup of tea, a chat, and a listening ear where 

it is needed.   

 

We were all very saddened when our regular café customers Lorraine Franson and Vaovai (Vai) Sinclair 

passed away this year.  Lorraine started attending the House in the mid 1970’s and Vai had been a customer 

and friend at the House for over a decade.  Our sympathy, support and condolences are with their families.  

After a hectic year it is good to take the time to reflect and to see the difference Friendship House makes to 

the lives of the people we serve.  The House turned 41 years old this year, and we look forward to another 

41 years as a place for people in the heart of Manukau.  

Thank you all for your support of the work that we undertake to make a difference in the lives of many.   

 
Neil Denney 
Chief Executive 
August 2017 



Living Without Violence Programme (LWVP) 

Friendship House has been delivering its Domestic Violence Programmes for yet another year under 
contract with the Ministry of Justice, the Department of 
Corrections and Ministry Vulnerable Children Oranga 
Tamariki. The men either referred via the Family Courts, 
Family Violence Courts and the Probation Services or are self-
referred. 

Currently we have 20 trained Assessors/Facilitators and we 
are still training more. We have 18 group programmes and 
several orientation groups being delivered each week. We 
also have a Samoan, Tongan, Hindi/Punjabi and a young 

men’s group. Our Facilitators also do one-on-one sessions if the client meets the required criteria. 

On a weekly basis for the period starting from 07th April 2017 through to 06th October 2017 (26 weeks) 
we have averaged 294 men, who would have been involved at some stage within our LWVP. For the 
same weekly period 144 MoJ men and 37 DoC men were actively engaged in either group or in one-
on-one sessions.  

A couple of comments and feedback that came back from the men: 

During a final round for the night at a LWVP group session, when asked “What are you going to do 
after the group tonight?”, a man new to the group disclosed that he was going home to give his wife 
a hug after watching a DVD on women sharing their experiences of living with partners who were 
violent to them.   

One client completing the programme shared that his plans for the future was to return to his Pacific 
Island place of birth and assist in developing awareness of domestic violence in the population that 
were at risk.  

“I just want to thank Friendship House for the Programme, I also want to thank the Facilitators for 
their good work” 

“My partner and I will talk about things now and both of us must agree and be happy about the 
decision” 

We are hoping to introduce the Client Record Management System called Exess and with the new 
database it will help us to record and report our outcomes, help identify gaps and to help with 
analysing our data better.  

We look forward to serving our community for another year and to see the changes that our 
organisation can contribute to our whanau whanui. 

No reira, tena koutou katoa 

Wiremu Walmsley 
Operations Manager 
  



 

Individual and Whanau Support 

This has been a busy year for the social practice team.  It started with us having to farewell Leonila 
Melendrez, Social Practice Manager in February.  She decided 
that she needed to take on some new challenges, we wish her 
well on her new venture. 

We welcomed four student placements; two Social work 

students from Te Wananga O Aotearoa  who were in the final 

stages of completing their diploma in social work, one student 

from Auckland university studying towards her master’s 

degree in counselling and another from Bethlehem tertiary 

institute who is in her second year of her Bachelor’s degree in 

counselling.  We know that they have taken on some new learnings and will be an asset to which ever 

community they return to.  We would like to thank the different Tertiary Institutes for allowing 

Friendship House to be a part of their training. 

  In July we employed a new counsellor Karen Craggs to help manage the increase in counselling 

referrals.  We have supported over 600 customers and demand for our social work and counselling 

service was especially high during the autumn/winter period.  At one stage we had over 30 customers 

on our waiting list.  Many of the presenting issues for counselling and social work included domestic 

violence, assistance with accommodation, relationship problems, alcohol and drug addictions, 

depression and anxiety, some  of these issues were impacting their children. 

Our Social practice staff members are working collaboratively with other providers in the community 

and are continually networking to increase their knowledge of resources available in the community 

so our customers are able to access and get the support that they require for the best possible 

outcomes.  Ongoing training for the Social practice team has also continued and is specific to our main 

customer group.  The counsellor and social worker have both attended recent trainings for suicide 

prevention, family therapy and a working together for vulnerable kids workshop provided by Oranga 

Tamariki.   

Friendship House is currently working towards a Results outcome measurement model, to support 

the Ministry for vulnerable children Oranga Tamariki funding requirements.  Outcomes for all clients 

will have more accurate measurements to determine results, these include specific achievements that 

are measurable.  Data will be collected for each client outcome by way of meeting 80% of their goals. 

Feedback from our customers have been positive and many have referred family and friends to our 

service.   

 

Nga mihi nui 
Vicki Southon 
Counsellor 
 
  



 

Room Hires  

 



 

     

Staff Snippets 

As a counselling student it has been a wonderful experience to participate in my placement at 

House.  All the staff here have been warm, friendly and very 

helpful.  As part of my placement I have been working with clients as 

a counsellor, which has been an absolute honour and privilege to 

support the beautiful people in our community with positive 

outcomes.  

Melissa Paschke 
Student Counsellor 
 

Over the past year the Community seeking Information, Assistance and general guidance has increased. 

Our staff have increased our knowledge of local services and promote 

information, upcoming events and activities in the area.  We continue to 

update our own brochures for sought after services like Budgeting, Legal and 

Citizen Advice Beureaus and Emergency Accommodation lists 

 

We continue to run our City Centre Network meetings  Bi Monthly . Our 

network list of agencies in the Manukau area has increased to 96 strong. We 

are always updating our invite list to include people who have heard about 

us from word of mouth. It is wonderful to gather and share our news and 

resources. We believe it also takes a Community to raise a Community. 

 

The Justice of the Peace Service 

We continue to supply a Justice of the Peace Service desk. Volunteers are 

rostered on Monday, Wednesday and Friday from 10.00am to 1.00pm. During the 2016-2017 period the 

Justice of the Peace service helped 3182. 

 

Room Hire 

Our continuing support from our Room hirer’s has forged some wonderful friendships and network 

opportunities. We are very gratefull for the support of our regular Room Hirer’s over the years. We 

continue to make Friendship House a warm inviting haven for all. As funding changes for all sectors we 

have farwelled some hirers and welcomed others. 

 

Community Peer support groups Individual Counsellors Solomon groups Training 
Institute 

Chinese New Settlers 

 

Triple P Parenting Health consumer and other 
consumer groups. 

Procare Life Management 
Program 

Compost Collective Panukau Development 

NGO providers and NGO 
Network groups 

Deaf Aotearoa Holdings Al-Anon Family Support groups 

Narcotics Anonymous Oranga Tamariki 
supervised visits 

Open Polytechnic 



 

Refugees as Surviors NZ Healthcare NZ. Explore 
Specialist Services 

Assocaition of Social Workers 

Real Estate Coaching Moari Trust AGMS Laukaemia Support Groups 

 

Public Awareness Days 

Through out the year Friendship House has continued to raise public awareness of special purpose 

Charities and Variuos Foundations. These included: 

 White Ribbon 

 Cancer Sociaety Daffodil day 

 Anzac day 

 NZ Sign Language Week 

 Aged Concern Week 

 Moari Language Week 

 Epilepsy NZ Day 

 Matariki 

 Shine Orange day Domestic Violence 

 Family Start Fathers day celebration 

 

 

 

 

 

 

 



 

 

 

 
 

   
 

Moari Wardens Support desk 

It has been a pleasure to have The Moari wardens at Friendship House lending their support and 

supporting our Community 

 

My Thoughts: 

It has been a privilege for me to continue to carry out the meaningful work that I do. I have met some 

wonderful people who have either worked for Friendship House dating back to the 70s to the many 

Visitor’s, regulars and networks I have engaged with. We continue to build on the Mission that so 

many of them started 41 years ago. 

I am humbled by the many stories and life lessons the Community has shared with me. Which in turn 

makes me a better person. I believe this is why Friendship House still exists today. It is our people and 

our Community. We have lost two visitors from the House this year. Lorraine France a regular visitor 

to the House for over 30 years and Vai Sinclair. These ladies have now gained their angel wings and 

will be missed. 

I am blessed to be a part of the renovations to the Community Centre, Offices, and café.  5 Years of 

fundraising in the making. We are blessed to have such wonderful supporters in our Funders and 

Fundraising team. 

Serena Murdoch 
Community Centre coordinator 
  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

 


