










What a year this past one has been.  As if the 
economic difficulties caused by the recession weren’t 
enough for people to cope with, the uncertainties 
originating from natural disasters have added a 
fresh layer of stress across the nation.  Although 
Christchurch seems a long way away, the ripples from 
the devastating earthquakes are felt over the whole 
country, especially in the area of funding.  With needs 
so great in the Canterbury region the “compassionate 
dollar” is stretched to the limit and organizations such 
as Friendship House have found sources of funding 
harder and harder to access.

But the work of Friendship House continues as 
strongly as ever.  Each member of the staff is aware 
of the part they play in offering hope to those who 
come for help.   Befriending and hospitality are the 
responsibility of all staff whether behind the counter 
in the café, on the reception desks, or as counsellors 
and social workers.  It is fundamental to the kaupapa 
of Friendship House that every person be valued, 
a feeling that seldom accompanies those who are 
troubled and in despair.   Experiencing this is often 
the key to seeking help, feeling empowered and 
making choices that are life changing.

“Value” and “dignity” are key components in the 
Living Without Violence Programme as the men are 
challenged to think of themselves and others in a new 
way.  Changing entrenched patterns of behaviour 
and belief is a difficult and challenging task and 
undertaken reluctantly by some.  Breaking down 
resistance and encouraging learning takes great 
skill.  We are enormously grateful to the staff who 
undertake this difficult work.  The benefits reach well 
beyond the individual men and their families because 
it makes the community safer for all. This past year has 
seen 658 men enrolled in our programmes.

The social workers and counsellors work hard to help 
those who find themselves overwhelmed and not 
coping with life for a vast variety of reasons.  Offering 
them assistance, advocacy and empowerment 
restores dignity and hope as they take charge of their 
own lives, working through solutions and growing in 
understanding.  

Vicki Sykes, the Director, is tireless in seeking ways 
to increase the relevancy and effectiveness of the 
ministry of Friendship House.  She brings to the task 

an approach that combines compassion with critical 
social analysis and business acumen.  At present 
she is undertaking study towards a Masters in Social 
Practice.  This adds value to her role as Director as 
she is able to both reflect on and apply new learning 
to the work of Friendship House. Some recent study 
leave in England and Scotland has provided in-depth 
understanding of the concept of Social Enterprise and 
how this might benefit our work now and into the 
future.

It is the privilege of the Friendship House Trust Board 
to offer guidance at the governance level to this well 
established and worthwhile ministry. The Friendship 
House Trust Board has worked over the past two 
years to establish The Friendship House Foundation. 
The Foundation has been designed to hold the 
responsibility for the long term care of the premises at 
20 Putney Way as well as to provide general support 
to the work of Friendship House. The Foundation is a 
separate legal entity with its own Board. 

There have been a number of comings and goings in 
the membership of the Board this year.  We farewelled  
Gerry Walker (Salvation Army appointee and long 
serving member), Morris Rangiwai (Anglican) and 
Geoff Radcliffe (Methodist) and welcomed appointees 
Paula Jakeman (Anglican), Ruth Froggatt (Salvation 
Army) and Vai Ngahe (Methodist).  

As Chair I would like to thank all the Board members 
for the care and insight they offer to the work and my 
heart felt thanks to Vicki for her energetic leadership 
and dedication to all that Friendship House stands for.

Diane Miller-Keeley
Chairperson
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Our hopes for 2011/12 include having a Tongan cultural programme approved by the Ministry of Justice Approvals 
Panel and developing our ability to provide additional, after programme, services to men and their families.

LWVP FACILITATORS

Jim Peters
Andre Grobler
Rodger Smith
Vijendra Prasad
Tau Marsters
Tokilupe Mahe
Margaret Plummer
Darcy Millar
Andre Grobler
Alfred Uluheua
Dawn Howat
Bharati Mahimkar 
Evan McPhee (Mac)
Selu Maasi 
Lua Maynard
Vaelua Lamb
John Tetley
Ruth Cottingham

LWVP SUPERVISORS/
CONSULTANTS

Fay Lillian
Ben Taufua
David Neilson
Edgar Tu’inukuafe
 
FACILITATORS IN TRAINING
Moana Wati
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Margaret Plummer, 
LWVP Client Interviewer

Tracey Tamihere, 
LWVP Administrator

Alison Ross, 
LWVP Co-ordinator

Pam Rutherford, 
LWVP Manager

Andre Grobler, 
LWVP Client Interviewer

Darlene Saunders, 
LWVP Admin Support
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The Café is a service used by many regulars, new visitors and staff.  The baking, sandwiches, filled rolls, soup •	
and main dish of the day are prepared on the premises daily.  The prices are very reasonable and appeal to a 
wide range of people.  New menu ideas are always being sought by the Café staff.
Room usage again has had been very high and the room hire prices are at a reasonable rate.•	
The Community Centre acts as a clearinghouse for enquiries in Manukau; a little like a CAB with social services •	
attached. This is invaluable to people who require information for services in and around the City Centre, by 
phone or in person.
The Community Lounge is frequented by many individuals and groups and we receive a lot of good feedback •	
on the service provided. A big thank-you to the Community Centre Team for continuing to provide an excellent 
service.
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Liz Mahutu-Pimm, 
Cafe Co-ordinator

Sue Stone, Cafe Assistant Beatrice Taripo Prestidge, 
Level 1 Receptionist

Tamara Whillans, 
Receptionist

Sandra Pere, Centre Manager Martha Heta, Centre 
Administrator

Marketing the Café to improve the quality and quantity of sales.•	
Installation of EFTPOS facility on the ground floor & Level 1.•	
Maintain a high standard of hospitality & support to customers/visitors who come to Friendship House•	
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The Friendship House Trust
Statement of Financial Performance

For the year ended 30 June 2011

Income
Café Sales
Client Fees
Contracts for Service
Donations & Grants
ASB Trust
COGS
NZ Lottery Grants Board
Rents & Room Hireage
Sundry Income & Reimbursements

Less Expenditure
Accident Compensation Levies
Administration
Advertising & Marketing
Audit Fees
Bad Debts Written Off
Café Expenses
Course & Programme Costs
Depreciation
Postage, Printing & Stationery
Property Costs
Salaries & Wages
Staff Costs - Other
Staff Development
Telephones
Total Expenditure
Net Operating Surplus/Deficit 
Non-Operating Income
Interest
Dividends
Asset Grants
Total Non-Operating Income
Total Surplus / Deficit

2011
74,772 
28,784 

1,372,553 
114,060 

50,000 
10,000 
35,000 
60,596 
61,153 

1,806,917 

4,058 
112,124 

2,142 
2,608 
7,128 

41,163 
439,773 

25,014 
15,568 

195,851 
927,142 

37,593 
36,019 
13,270 

1,859,454 
($52,537)

18,756 
960 

6,000 
25,716 

($26,821)

2010
71,301 
39,957 

1,271,594 
201,016 

25,000 
10,000 
30,000 
94,488 
54,096 

1,797,452 

3,792 
113,642 

2,713 
2,900 

222 
35,420 

414,099 
40,618 
18,988 

250,358 
865,231 

16,669 
27,690 
11,856 

1,804,198 
($6,745)

15,373 
960 

0
16,333 

9,588

The notes and accounting policies are integral to these financial statements.
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THE FRIENDSHIP HOUSE TRUST - Notes to Financial Statements for the year ended 30 June 2011

REPORTING ENTITY
The Friendship House Trust is a discretionary Trust under the Trustee Act 1956 established by deed of trust dated the 7 June 1984. The Trust was 
registered as a Charitable Trust (Number 282202) on 23 August 1988 & is registered with the Charities Commission (Number CC21243).
The Trust operates solely within New Zealand and all finances are stated in NZ$. 

BASIS OF PREPARATION
The general accounting policies as recommended by the Institute of Chartered Accountants of New Zealand for the measurement and reporting of 
results and financial position under the historical cost method have been adopted in the preparation of these financial statements. These policies have 
been adopted by the Trust Board in meeting the requirements of clause 9 of the Constitution of the Trust to prepare financial statements that give a true 
and fair view of the financial affairs of the Trust for the immediately preceding income year and are completed in accordance with the requirements of 
the Financial Reporting Act.

PRINCIPAL ACTIVITY
The Trust Board’s principal activity during the period was the operation of the Friendship House Property at Manukau City as a community centre 
& social service agency at the heart of Manukau City. This activity is carried out from the building known as Friendship House as defined in the 
Constitution of the Trust.

ACCOUNTING POLICIES 
The following general accounting policies have been followed in the preparation of the financial statements:

The financial statements are prepared in accordance with New Zealand Generally Accepted Accounting Practice and in accordance with applicable •	
Financial Reporting Standards. 
The measurement base adopted is that of historical cost. Reliance is placed on the fact that the Trust is a going concern.•	
The matching of revenue earned and expenses incurred is adopted using accrual accounting concepts.•	
Income from and for the provision of services is recognized as services are delivered. Interest and rental income is accounted for as earned.•	

SPECIFIC ACCOUNTING POLICIES
The following specific accounting policies, which materially affect the measurement of financial performance and financial position, have been applied:

STATEMENT OF UNCOMMITTED FUNDS
Funds Held
Cash 
Short Term Deposits 
Receivables & prepayments 
   
To meet the following commitments
Payables & accruals 
Holiday Pay accrual 
Grants

Leaving uncommitted funds:
The Trust is dependant on prompt collection of receivables and future funding to meet its commitments.  Trustees aim to maintain uncommitted funds 
at a level sufficient to meet six months operations costs, currently estimated at $700,000.  The going concern basis has been adopted as trustees have 
reasonable expectations of continuing funding support.

Differential Reporting:
The Friendship House Trust qualifies for differential reporting because it is not publicly accountable and it is not large as defined by the Financial 
Reporting Framework of the Institute of Chartered Accountants of New Zealand. All available differential reporting exemptions allowed under the 
framework for differential reporting have been adopted.  
                                                                                                                                                                  
Goods and Services Tax (GST)
The Trust Board is registered for GST. The financial statements have been stated exclusive of GST, except for the accounts payable and accounts 
receivable which are inclusive of GST.

Receivables
Receivables are carried at estimated realizable value after providing against debts where collection is doubtful. Bad debts are written off during the 
period in which they are identified.

Investments
Non-current investments are stated at cost.

Property, plant & equipment
All owned items of property, plant and equipment are initially recorded at cost, except for land, and are depreciated as outlined below. Initial cost 
includes the purchase consideration, or fair value in the case of donated assets, and those costs directly attributable to bringing the asset to the location 
and condition necessary for its intended use.
Where an item of property, plant or equipment is disposed of, the gain or loss recognised in the statements of financial performance is calculated as the 
difference between net sale price and the carrying amount of the asset.

Depreciation
Depreciation of property, plant and equipment is calculated on a diminishing value basis so as to expense the cost of the property, plant and 
equipment, or revalued amount, less any expected residual value, to the statement of financial performance over its useful economic life. Inland 
Revenue rates of depreciation have been adopted. Building improvement assets has been transferred to FHFT at book value, therefore there are no 
building improvements for the 2010-2011 financial year.     
Furniture and Fittings  20% DV 
Kitchen Equipment  25% DV  Office Equipment        25% DV

2011
36.780

327,339
194,212
558,391

88,612
48,108

113,363
250,064

308,307

2010
30,228

359,050
242,266
631,544

68,202
43,178

119,132
230,511

401,033
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Provisions - Employee entitlements
Employee entitlements to salaries and wages, annual leave, long service leave and other benefits are recognized when they accrue to employees.

Income in advance
Grants that are provided for the provision of specific services or the purchase of property, plant and equipment which have not been provided or acquired 
at balance date are recognized as a current liability.

Grants Received
Friendship House received Operational & Capital Grants from a number of sources. The following funders have requested that details of their grants be 
noted.

Community Organisation Grants Scheme (COGS) - The grant was received on the 12 November 2010 for the amount of $10,000.•	
ASB – The grant was received on the 16 December 2010 for the amount of $25,000, and the 2nd installment was received on the 27 June 2011 for the •	
amount of $25,000.
NZ Lotteries – The grant was received on the 30 November 2010 for the amount of $35,000•	

Changes in Accounting Policies
There have been no changes in accounting policies and all policies have been applied on a basis consistent with those applied in the annual financial 
statements for the year ended 30 June 2011.
      
Accumulated Trust Funds
There was no corpus on settlement and accumulated funds are retained surpluses from the years of operation since the trust was settled.

Taxation
The Trust has income tax exemption, and charitable status through registering with the Charities Commission on the 19th Feb 2008. [CC21243]

Property, Plant and equipment
  

          
Leasehold Improvements    
Furniture & Fittings  
Kitchen Equipment
Office Equipment
        
TOTAL FIXED ASSETS 

Related Party Transactions
There have been no Related Party Transactions.

Financial instruments which potentially subject the trust to credit risk principally consist of bank balances, accounts receivable and investments.
Maximum exposures to credit risk as at balance date are:

   

Cash
Short term deposits
Receivables & prepayments

No collateral is held on the above amounts.
The Trust is not exposed to any concentrations of risk.
The Trust has a bank overdraft facility of nil.
The Trust is exposed to interest rate risk in that future interest rate movements will affect the returns earned, cash flows, and the market value of financial 
instruments.
The carrying amount of bank balances, accounts receivable, investments and accounts payable, is the fair value for each of these classes of financial 
instrument. 

Commitments
There are no commitments not recognized in the financial statements. (2011 Nil)

Contingent Liabilities
There are no contingent liabilities. (2011 Nil)

Events after Balance Date
There are no events after balance date that requires adjustments to these financial statements.

Book
Value

189,556
50,455

3,099
7,003

250,113

Accumulated
depreciation

298,141
83,353
20,052
90,478

492,024

Cost

487,697
133,808

23,151
97,481

742,137

2010
Book
Value

76,581
4,042

17,594

98,217

Accumulated
depreciation

93,370
21,245

104,282

218,897

Cost

169,951
25,287

121,876

317,114

2011

2010

30,228
359,050
242,266
631,544

2011

36,780
327,399
194,212
558,391
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