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Chairperson’s
message
As I write this annual report I am conscious of the picture on my calendar
for this month. Against a dark and foreboding sky, a tornado is moving
speedily across a recently ploughed paddock, sucking up all the debris
into a spectacular land spout. Somehow that picture indicates the kind of
year Friendship House has had as we have weathered storms created by
external factors while maintaining the quality of service to which we are
committed.
This has been an extraordinarily demanding year requiring us to streamline
our structures and look carefully at all that we do. There have been many
changes that have caused this situation, not least the economic landscape
and the aftermath of the Christchurch earthquake. The impact of these
two factors alone will still be felt for some years to come and so we have
not been thinking of short term fixes but long term sustainable ones.
As we have begun to strategize for the future we have noted some of the
changes that are happening around us – the Auckland super city, the new
railway centre not far from our doors, the burgeoning number of students
on the campuses around – considering what needs and opportunities these
may present to us.
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One of the concerning changes is the drop in the number of referrals that
are being made via the courts to our Living Without Violence Programme.
The number of men mandated to undertake programmes to address their
behaviour has reduced significantly. While this may cut costs in the short
term, not offering the chance to have behaviours and beliefs challenged
so that change may take place, seems to be a worrying and short sighted
policy. Over the many years that Friendship House has been involved in
this work a huge reservoir of knowledge and expertise has been developed
and many individuals and families have benefited.

Friendship House has been offering “a place for people in the heart of
Manukau” for 36 years. It has proved its steadiness, resilience, adaptability
and determination over those years as it has maintained its mandate to:
» Uphold the cause of the poor and powerless;
» Encourage all who are trying to build a more truly
human community
» Seek to identify the causes of injustice and work for a
more just society
» Uphold Te Tiriti O Waitangi
» Work in ways that recognise and value all cultures and
ethnic groups that are represented in the community that
Friendship House serves
» Develop ministries to the political, business and industrial
structures in and around Manukau City Centre
» Seek to minister to people in Manukau City who exercise
power and make decisions affecting the lives of many
Under the leadership of Vicki Sykes, the Chief Executive, the Board is
confident that the challenges we face at present will only strengthen
the work of Friendship House. We are extremely grateful for Vicki’s wise,
courageous and insightful guidance as she steers the House through these
testing times.

Diane Miller-Keeley (Rev)
Chairperson, Friendship House Trust Board

Chief
Executive’s
message
“Alone we can do so little;
together we can do so much.”
Helen Keller

At Friendship House we care about the whole person in the context of
their family and community. Our goal is to assist individuals, families and
whanau to create healthy relationships, families and communities. This last
paragraph is some of the content from our new website. It states simply our
continued approach to the work we do at Friendship House.
This year has been a challenge to us all to maintain quality services for our
community in the midst of internal changes, prompted by external changes
beyond our control. For us and many other community organisations
working smarter in this economic climate has become critical.
Over the last eighteen months we have experienced a reduction in court
referrals to our family violence programmes. This drop was significant
enough to prompt a restructure which lead to the loss of several staff
positions.
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As part of our determination to communicate effectively with our
community we have invested both time and money in developing our ‘shop
window’ to the world, our website. Launching the website was a significant
part of our new approach to delivering the opportunity for people to
engage with us. Although taking longer than anticipated, the launch was
an exciting step forward in our marketing efforts. We see the website as a
crucial tool in raising our organisational profile and letting people know
who we are and what we do. It also provides another opportunity for
people to contribute support for the work we do.
Other milestones reached:
» Completion of the installation of two interactive data
projectors in our largest two rooms (Te Moana and Te
Maunga)

I am reminded of the mythical phoenix whose fiery rebirth from the
ashes is symbolic of a new beginning and renewed strength. I believe the
strategic restructuring achieved during the past six months has enhanced
our ability to empower and support our clients going forward. I offer my
thanks and appreciation to our staff members for their patience as we
reviewed, revived and refreshed the way we do things at Friendship House.
While we remain committed to the vision, mission and values of Friendship
House, our hope is to achieve our goals with the innovation and relevance
necessary in our changing world.

» Preparation for the installation of our new phone system

“Alone we can do so little; together we can do so much.” Helen Keller.

We remain optimistic as we faithfully serve our community, with compassion
and a commitment to empower people to make positive changes in their lives
and families.

In October 2011 our social practice team undertook training related to
working with families. Our multidisciplinary approach to supporting our
clients, who often come to us with complex needs, underpins our belief that
working from a holistic perspective raises the level of positive outcomes
people are able to achieve.

» Purchase of a software upgrade to Windows 7, and a new
server
It is important to reflect on Friendship House traditions, and to hold the
amazing people who have been part of the many successes throughout the
history of Friendship House, close to our hearts. Equally important is the need
for us to approach the new financial year with a renewed vigour, focus and
the determination necessary to take us into an exciting future full of potential.

Vicki Sykes
Chief Executive

Thanks to our
Funders and
Supporters
for the Year
Contracts for service

J&M Ferrier Charitable Trust

Auckland Council

JR Lewis Trust

Department of Corrections

Lion Foundation

Ministry of Justice

Nautilus Foundation

Ministry of Social Development – Child, Youth and Family

NZ Lottery Grants - Auckland

Ministry of Social Development – Family and Community Services

Pelorus Trust
Prince Albert Fund
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Financial Supporters

Pub Charity

AH Watson Charitable Trust

Sir E Davis Estate

Anglican Care

Sky City Community Trust

ASB Community Trust

Southern Trust

Clyde Graham Trust

The Trust Community Foundation

Community Organisation Grants Scheme - Manukau

Other Supporters

Constellation Communities Trust

Artech Print Ltd

Cuesport Foundation

Cyril Rosser – Handyman

Dragon Community Trust

Dave Winefield, Alwin Partners Ltd –MYOB Support

Family and Community Service Grants

Ganzlo Brand Builders

Four Winds Foundation

Inkworks

Hostel of the Holy Name

SolvIT – Jon Williams, Computer support

Friendship House
Trust Board
Volunteers appointed
by the following:

Friendship House Trust Board 2011-2012

Catholic Church
of New Zealand
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Anglican Church in
Aotearoa New Zealand

What our client’s
say about us
“I want to thank Friendship House. It feels like I’m creating a new culture in my family.
It has changed my family’s life and I’m really thankful to have come here.”
“I found Friendship House a positive place to learn new tools.”
“Coming here has been life changing for me.”
“Everything I’ve learned here has been really helpful.”
“Everything is a lot clearer in my mind.”
I’d like to thank the House for giving me an opportunity to learn
how to love and value my family, create safety for all of us,
and a better life in the future.”
“This is like a family for me”
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A place for people in the
heart of Manukau.

Friendship House
20 Putney Way, Manukau
Auckland 2241, New Zealand
Ph 09 262 2322
Fax 09 263 7129
info@friendshiphouse.org.nz
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www.friendshiphouse.org.nz

